
 
 
 

SCHEDULE “B” 
 

ORDERING AND CONTACT INFORMATION 
 
 

Contractor:  Healthlinc Medical Equipment Ltd 
 

Location:  Richmond 
 

Contact:  Shane Smitas 
 

Phone:   604-821-0075  Facsimile:  604-821-0049 
 

Email: shane@healthlinconline.com   Website:  www.healthlinconline.com   
 

Business Hours:  Monday to Friday – 8:30am to 5:00pm, Saturdays – 11:00am to 4:00pm 
 
Note:  All suppliers are reminded that calls need to be monitored on an hourly basis during 
regular business hours with a response to the client being made within one (1) hour and service 
provided before the end of the work day.  Calls received after regular business hours until 
Midnight are to be monitored on an hourly basis with response being relative and appropriate to 
the situation.  Calls received between Midnight and 6:00am are to be picked up at 6:00am and 
responded to immediately. 
 
 

Service in the Region(s): Yes      Repairs in the Region(s): Yes    Assessment in the 
Region(s): Yes 

  
 
 Manufacturers’ Product Lines applicable to CSA: 
 

AEL Adaptive Engineering Lab EMPI Otto Bock 

Advanced Healthcare Products Healthcraft Parsons ADL 

AMS Homecare Independent Needs Centre PDG 

Anatech Interstate Batteries Pride Mobility Products 

BHM Medical J. Vaillancourt Priva 
CHS (Canadian Hospital 
Specialties) 

JOBST Spenco 

Dynamis Mobility Maple Leaf Wheelchairs Sunrise Medical 

East Penn Batteries movingpeople.net TruLife 

EMP NexIdea Health Western Safety Products 

Evolution Technologies Nighthawk Manufacturing  

Chattanooga Canada Orthoactive  
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